
Job Title: Parts Lead – Refurbishment Centre
Location: BCA Corby
Reports to: Regional Parts Manager

Role Overview
The Parts Advisor is responsible for overseeing the daily operations of a busy refurbishment centre parts department. This role ensures efficient parts supply, stock control, and service delivery to support high-volume refurbishment activity, while maintaining strong internal and supplier relationships.

Key Responsibilities
Operational Management
· Oversee the end-to-end parts process to support refurbishment workflow efficiency
· Ensure timely ordering, picking, and supply of parts to meet production targets
· Identify and resolve bottlenecks affecting parts availability or turnaround times
· Drive continuous improvement initiatives across parts operations
Stock Control & Inventory Management
· Maintain optimal stock levels to balance availability and working capital
· Ensure accurate stock control processes, including cycle counts and audits
· Minimize obsolescence and manage surplus or aged stock effectively
· Ensure all inventory systems are maintained with high levels of accuracy
Supplier & Stakeholder Management
· Build strong relationships with suppliers to ensure competitive pricing and reliable delivery
· Liaise closely with workshop, refurbishment, and operations teams to align priorities
· Escalate supply issues where necessary and identify alternative sourcing solutions
Performance & Compliance
· Monitor key performance indicators (KPI’s) such as parts availability, order accuracy, and stock turns
· Ensure compliance with company policies, health & safety standards, and procedures
· Maintain accurate records and reporting on departmental performance

Skills & Experience Required
· Proven experience in a parts or automotive parts environment (refurbishment or high-volume setting preferred)
· Previous team leadership or supervisory experience
· Strong organizational and problem-solving skills
· Experience with inventory management systems and stock control processes
· Commercial awareness and ability to manage costs effectively
· Excellent communication and interpersonal skills

Desirable
· Experience in refurbishment, production, or fast-paced logistics environments
· Knowledge of automotive parts systems (e.g., Kerridge, CDK, or similar)
· Continuous improvement or process optimisation experience

Key Competencies
· Leadership and team development
· Attention to detail
· Decision making under pressure
· Planning and prioritisation
· Customer and stakeholder focus

What Success Looks Like
· High levels of parts availability supporting refurbishment throughput
· Accurate stock control with minimal discrepancies
· Engaged and high-performing parts team
· Efficient processes with reduced delays and downtime

If you want, I can tailor this specifically to your company style, add salary banding, or align it to your internal competency framework.

