Job Title: Regional Mobile Repair Manager
Department: Repair Network
Reports To: Senior Repair Operations Manager
Location: Corby (regional locations considered on individual basis)

Role Overview
The Regional Mobile Repair Manager plays a key leadership role within the Repair Network, supporting a group of 8–10 Mobile Repair Technicians to deliver exceptional repair quality, operational consistency and outstanding customer outcomes.
Working closely with the Senior Repair Operations Manager and partnering with Service Advisors (led by the Senior Service Operations Manager), the Regional Mobile Repair Manager ensures technicians are supported, performance is managed effectively and day‑to‑day operations run smoothly.
This role blends people leadership, operational oversight, coaching, and hands‑on support to enable technician success and underpin the wider performance of the Repair Network.

Key Responsibilities
Team Leadership and Support
· Provide day‑to‑day leadership, coaching, and guidance to a team of 8–10 Mobile Repair Technicians.
· Act as the primary point of contact for technician issues, questions, and support needs.
· Conduct regular check‑ins and contribute to performance reviews, supporting development plans set by the Senior Repair Operations Manager.
· Foster a positive, collaborative, and high‑performance team culture.
Operational Delivery
· Ensure technicians follow consistent processes, quality standards, and operational guidelines.
· Monitor daily work allocation, job progress, and scheduling, resolving blockers or escalating where needed.
· Support the safe and compliant operation of mobile repair vans, partnering with Repair Network Fleet Management where required.
· Assist technicians with troubleshooting complex cases, parts issues, or customer complications.
Customer Service and Quality
· Champion customer experience excellence across the technician team.
· Address customer issues or complaints escalated by technicians, working with Service Advisors and Senior Mobile Repair Managers as required.
· Ensure all repairs meet company standards, conducting quality checks and reinforcing best practice.
Performance Monitoring and Reporting
· Track individual and team performance indicators, including productivity, quality, utilisation and customer satisfaction.
· Provide regular performance insight to the Senior Repair Operations Manager and help implement targeted improvement actions.
· Identify trends or recurring issues and support root‑cause analysis and corrective actions.
Collaboration and Communication
· Work closely with Service Advisors to ensure smooth job flow, strong communication and effective customer scheduling.
· Collaborate with Fleet Management, Logistics, L&D and Central Operations to support technician needs.
· Communicate updates, process changes and operational priorities to your team clearly and consistently.

Skills and Experience Required
Essential
· Experience in a team lead, senior technician, or supervisory role within a repair, engineering or mobile service environment.
· Strong leadership and coaching skills with the ability to motivate and support field-based teams.
· Excellent communication and problem‑solving capabilities.
· Good understanding of repair processes, customer service expectations, and operational standards.
· Ability to work independently, prioritise effectively and make sound decisions in a fast-paced environment.
Desirable
· Experience within mobile repair, automotive repair or field operations.
· Familiarity with performance KPIs and operational reporting.
· Experience supporting change initiatives or process improvements.

Personal Attributes
· Supportive, approachable and team‑focused
· Calm under pressure with a solutions-first mindset
· Customer‑centric with a focus on quality and safety
· Proactive, organised and committed to continuous improvement
· Strong communicator who builds trust quickly
· Able to build credibility quickly with remote teams.
